
Audibility System - MF009 - MF010

Speech Transfer System
Medium Noise Environment Audibility System

The new MF009 and MF010 range of Speech Transfer 
System have been designed with the facillity to allow the 
use of a headset to ensure that each transcation can be 
conducted clearly, effciently and wihtout difficulty or 
delay.
This sysyem has now been installed in a number of
locations that have proved to be a difficult acoustic 
environment for effective operation of standard speech 
systems.

The initial trial site was in conjunction with the facilities 
company of a national Train Operating Company. This was 
due to continued communication issues between the 
staff and the customer across a number of sites. With the 
system installed, these communication issues and the 
frustration this caused to both the staff and customers 
alike, have been eliminated.



Audibility System – MF009 - MF010

The MF010 has a higher connecting "bridge bar" between the two 
speakers to overcome any pass-through apertures and to achive
effective performance on Equality Act (2010) height counter 
postions.

• Options include, twin speaker and microphone either 
sidthrough to a wireless option on the clerk side. Audio 
headset option - wired.

• VESA mounting options available for staff gooseneck 
microphone

• Can be adapted to suit pre planned or existing counter 
installation

• Staff console unit and Induction Loop

• Requires 13amp socket
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